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| GRA U R [N G| (Business Studies)

W9 : 3¢ + 15 fAaTe (sifaRe) quTieh : 100
Time : 3 Hrs. + 15 Minute (Extra)] [Total Marks ; 100]
HHTed foider (General Instructions) :

W EEE CQea\ Re@ %S FReBan Ok K
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There is No negative marking for any wrong answer

iRy Wea WeaAonie

xta

)55 k%% There are two sections in the question

IdUS-I (Section-I)
?R?ﬁnw;raa (Objective Questions)

RS 3P (Total Marks) - 50
O Yail Dbl [T (Total No. of Questions) - 50

IJUS-II (Section-1I)
ﬁT—?Rﬂﬁf@'W (Non-Objective Questions)

R i (Total Marks) — 50
oY Ja{iel UeT (Short Answer Type Questions) - 15 (9&h 2 3ih)

<Id 3T{e U9t (Long Answer Type Questions) — 04 (YQAH 5 3ich)
- QN 4P =@ Sem B RO Re {1 HSale s

Bk Etessd” LD i

(There are some internal options in some of the long answer type questions. In such
questions you have to answer any one of the given alternatives.)

zecfldftesi ] BRezi: 4 = e\ BHS P AL K AL (zememex

(Answer should be in your own language as far as practicable)

TV ez R DN HSEASG@N EEkA D HeReEHe
) KaHe@ R Bt e @@k =tQTW 7 Gz
BB e Ul S

(Use of any electronic gadgets like Calculator, Cell Phone, Pager is prohibited during
exam.)

GoHO Brex 7 x




;s i
(The answer of objective question is to be given on supplied OMR sheet by completely

darkening the appropriate answer option.
For example if answer is (¢). You should darken it as shown by blue/black pen.

(a) ° (b)
() (d)

MODEL PAPER (UTI?pY UM -1
SECTION (RdUS) — 1

Objective Questions (G(JfoTS3 YgeT)

Time : 1 Hours 10 Minutes [Total Marks : 50]
AT : 1T 10 fAele quTich : 50
In Section I, there are 50 objective type questions, to be answered on OMR Sheet. Question
Nos. 1 to 50 carry 1 mark each.

Ts—1 3 HHt 50 aforss Yeeil o iR HATASR Hic U3 € | geT Hicam 1 7 50
dh BT YUh Yol 1 3ich Bl &

I.

I
n Question Nos. 1 to 50, each question has four alternatives, of which only one is
correct. You have to choose the correct alternative :

Yo T 1 W 50 dh B Yab Yool & IR fApey fov v & 5o 1 veh & Wal

217 Riopea o1 RfSza o1 : 50x1-50
Who is known as the "Father of Scientific Management"?
(a) Elton Mayo (b) F.W. Taylor

(c) Fayol (d) None of these
=1 ¥ 9§ e “dene yae &1 fUar’ sel Skl 87
(a) Teed waAT (b) TH.S, TR
(c) ware (d) 377 & g T
Management is :

(a) anart (b) a science

(c) an art and science both (d) none of these
EESS

(a) TH el (b) T fasir



(3)

() UP P vd g <l (d) 39 & PIZ &I

Fourteen Principles of Management are given by:

(a) Henry Fayol (b) F.W. Taylor
(c) Peter Drucker (d) A.H. Maslow.
ygeel @ dias NGl & Ggd (b

(a) T BA A (b) THSec] TeR A
(c) UreR A (d) TUa. "Rl 7

Which one of the following aspects is important for planning?

(a) Decision Making (b) Organising
(c) Forcasting (d) Directing
FfRad § 9 PH—d1 Usq FRNH & oy dgaqul &7
(a) fAoias (b) ¥TSH

(¢) gafgm (d) freem
Management has social responsibility towards whom?
(a) Society as a whole (b) Employees
(c) The Government (d) Organisation
Uee ] AHISTh SaRaldd fhdd Uit 872

(@) 9X AT (b) HHANT
(c) PR (d) @re

Which of the following is the function of Management?
(a) Planning (b) Organising
(c) Directing (d) All of these
fferRad § - e & 3R 27

(a) Frdrse (b) ST

(c) fcem (d) =H 3 =
The main objective of budgeting is :

(a) Planning (b) Co-ordinating
(c) Controlling (d) All of these

() ferdTST (b) TR



10.

11.

12.

() P

(d) 78 4

The Principle of 'Span of Control' was propounded by :

(a) Henry Fayol
(c) F.W. Taylor

(b) Elton Mayo
(d) None of these

=0T o e Rigr=r @ uvqgd fbar g

(@) TR BT o
(c) UwSw] ColR

(b) Teed war o

o

(d) sTH & PIs 8l

"Needs hierarchy theory" of motivation is given by ;

(a) Herzberg
(c) Elton Mayo

(b) Maslow
(d) None of them

JAHURTT & AL HAN IR NIg=T" BT U fhar @

(a) Fordd

(c) Vees #AT A
Communication is a :
(a) one-way process
(c) multi-way process
HIR BT o

(a) Uh—RWI Ufsha
(c) IE—RBI Ufsha
Wholeseller sell goods to :
(a) Consumers

(c) Authorised Dealers
e fashel AT d9dl &
(a) SUHIAT Bl

(b) AR A
(d) 378 & IS B

(b) two-way process
(d) None of these

(b) T—aR®T Uldhar

o

(d) 39 | PIgTel

(b) Retailers
(d) None of these

(b) a1 Sl o
(d) =7 & Brg T

Which of the following is not a current asset?

(a) Bills Receivable

(c) Preliminary Expenses

=1 # | @ gre] WWRT T8l 8?

@) ur fdat

(b) Stock
(d) None of these

(b) wefar



13.

14.

15.

16.

17.

(5)

) uRfrs @ @) = § P

The short-term sources of finance in business include:

(a) Trade creditors (b) Bank loans
(c) Issue of Shares. (d) All of these
FAET H AIBT [ Al H |fEferd e

(@) AMUR TR (b) d& o
(c) e @1 et (d) 379 & |+l

Enterpreneurship is related to :

(a) starting a new project (b) research and development

(c) renovation of an existing project (d) All of these
ST BT TR BT &

(@) 2 uRASTHT &1 URY | (b) Hu™ vd fawr & |

(c) o<t uRareET # yAfmor 4 (d) 39 | @

Consumer Protection Act was passed in :

(a) 1996 (b) 1786

(c) 1986 (d) None of these
SUHTIT ARETT ST uriRe g2

(@) 1996 H (b) 1786 .

(c) 1986 # (d) s & PIs B
Which of the following is not a Fixed Asset?

(a) Land and Building (b) Trade Investment
(c) Goodwill (d) None of these
1 5 1 PpIF errg Wiy el 87

(@) M vd waA (b) =MUR fafraRT

(c) werfer (d) ¥ & g T
Functions of Financial Management include :

(a) acquisition of funds (b) Utilisation of funds
(c) allocation of funds (d) All of these
i yeeer & sl | |l @

() prat @ wIfeT (b) BT BT AT



18.

19.

20.

21.

22.

(6)

(c) ISl @I 3fdes ) s | @f

The objectives of Entrepreneurship include :

(a) Self-employment (b) Skill enhancement
(c) Education and Training (d) All of these
SYAr @ Seedl § Fffford @

(@) w@—fgre= (b) wzrerar fdBTE

(c) fRrear wa yfdreqor (d) =7H & =+
Marketing mix includes :

(a) Product (b) Price

(c) Place (d) All of these
oo —fasor  wffera @

() SR (b) T

(c) %= (d) =H & =

The objective of Management Audit is to check the performance of :
(a) Company (b) Management

(c) Shareholders (d) Consumers

UeE DheT] P I had Bl Herrdl IR FRIFT BT 27?
(@) ®w (b) Uerer

(c) afeEm (d) SuHTaaT

A product which you can touch is :

(a) aservice (b) a goods

(c) an expression (d) a concept

U ITe T Hifdsd SR &, &

() T war (b) TP el

c) TP fdreafad (d) U Iragmon
Taxes levied on imports into a country are called :

(a) Tariffs (b) Quota

(c) Duties (d) Barriers

fopelt <91 H 3MATT R BRI BT BB Il B -
@) <Rw (b) drer



23.

24.

25.

26.

27.

(7)

() g (d) raRm®

What is/are the stage(s) of a product life cycle?

(a) Introduction (b) Growth

(¢) Decline (d) All of these
U IATGD SigT—dsh & Al aror @1 272

(a) uRea (b) R

(c) ara=fa (d) =7H & =+
How many levels of management

(a 3 (b) 4

(c) 5 (d) 6

gdy & fhas wR & ?

@) 3 (b) 4

) 5 d) e

The essence of management is :

(a) Planning (b) Organisation
(c) Staffing (d) Co-ordination
Uee 9R © ?

(@) fracH (b) @S

(c) eIt (d) Fo="
Henry Fayol’s principles of management are :

(a) 5 (b) 10

(c) 14 (d) 16

N Bald & yad & Rigid ©

@ 5 (b) 10

() 14 d) 16

When scientific management was introduced ?

(a) 1913 (b) 1832

(c) 1903 (d) 1920

ISTS U B YR Il ?
(a) 1913 (b) 1832



28.

29.

30.

31.

32.

(c) 1903

Principles of management are

(a) Universal

(c) Dynamic

ydy & RIgla g ?

(@) <TIA®

(c) <raend

A good plan is :

(a) Rigid

(c) Flexible

Th 3D Ao Bl @

(@) e
(c) el

Planning s :

(a) Goal oriented
(c) Mental process
IERIGEISE

(@) <& 3fagEn
(c) #FRYd ufshar
Planning is for :
(a) Present

(c) Past

IERISE RS
(a) gaH™

() ud

The organisation steps are :

(a) 2
(c) 6
TS UfshaT @ A §
(@) 2

(d) 1920

(b) Flexible
(d) All the above

(b) wireie
(d) SuRrad T

(b) Expensive
(d) Time consuming

(b) Edfen
(d) 7 o= arel

(b) Objective oriented
(d) All the above

(b) S SrfFe
(d) SuRrad T

(b) Future
(d) All



33.

34.

35.

36.

37.

(9)

(c) © ) 8

In case of informal organisation authority are :

(a) Decentralised (b) Centralised
(c) Equally distributed (d) None of these
JAIgETRe® WIS B ;M H <R Bl & 2

(a) faabfed (b) B

c) == wu ¥ faaRa (d) Bz =&l
Organisation is automatically formed :

(a) Functional (b) Informal

(c) Formal (d) Divisional
TiTed wWd: g grar g ?

(@) foarH® (b) sHITATR®
(c) Siru=enRe (d) favrira
Development of employees involve :

(a) Transfer (b) Promotion
(¢) Training (d) All

HHAIRAT & e § Aftafad 2—

(@) SRR (b) U=

(c) ufsreron (d) =+
Methods of training are :

(a) Conference (b) Lectures

(c) Apprenticeship (d) All the above
gfreor o faferdt g—

(@) R (b) &R

(c) ufereromedf uferetor (d) SR I
Money spent on staffing is

(a) Necessary (b) Wastage

(¢) Investment (d) None of these
fgfaaesor R e fHar & ae 5

(@) omaTI® (b) saf



(10)

(c) fafram (d) s PI$ T
Human Resource Management includes :

(a) Recruitment (b) Selection

(c¢) Training (d) All of these
A9g A gy § Afafera g-

(@) ot (b) ==

(c) ufzreron (d) SuRIad I
Main element of direction are :

(a) 2 (b) 3

(c) 4 (d) 6

Frfer & T e &

(@) 2 (b) 3

) 4 d) 6

Barrier in effective communication is :

(a) Language (b) Distance

(c) Individual difference (d) All the above
ERICIESERCIEE IR ECI IS

() T b)

() fenTa P (d) SwRIE @
Types of communication are :

(a) Written (b) Verbal

(c) Formal (d) All of the above
SEXEIEA P YBHR %—

(@) forRaa (b) #iRka®w

(c) SiruemRe (d) SuRTeFRd |
Control is related to :

(a) Results (b) Functions
(c) Efforts (d) None of these
=T HEieT 8-

(@) uRorH (b) P



43.

44,

45.

46.

47.

(11)

(c) wara (d) s @1E el
Effective controlling is :

(a) Static (b) Pre-determined
(c) Dynamic (d) All the above
gl REHeT 8—

(a) Rer (b) PR
(c) TITHD (d) SuRIad I
Control is the function of the management :

(a) First (b) Last

(¢) Third (d) Second
=T udy &1 @ -

(@) uH (b) 3ifem

(c) qara (d) fe<ira

The future of stock exchange in India is :

(a) Bright (b) In dark

(¢) Ordinary (d) No future
IRA H Whey fquforal &1 wiasy 28—

(@) Sooad (b) 3fER H

(c) <™= (d) ®1g wfasy 181
The first stock exchange in India was established in :
(a) 1857 (b) 1877

(c) 1887 (d) 1987
IR ¥ Had Ugel Whey fqufor o e gs off

(a) 1857 (b) 1877

(c) 1887 (d) 1987
Regional office of SEBI is situated in :

(a) Delhi (b) Kolkata

(c) Chennai (d) All the above
el BT & Brafad Rerd g—

(@) faeen (b) et



(12)

ORI H (d) SoRTERT
48. Marketing includes :

(a) Purchase (b) Sales

(c) Warehousing (d) All the above

fauor & |fafora g 2

() =3 (b) faspa

() wSKRUT (d) SuRIad I
49. Consumer dispute settlement agencies are :

(a) District forum (b) State Commission

(c) National commission (d) All the above

IyHTFT fdare aReT goiirsT a—

(@) fStetm Ha (b) I IJTART

(c) T SN (d) SuRIFRd |
50.  Stock exchange protects the interest of :

(a) Investor (b) Company

(c) Government (d) None of these

W faufor f&a @ gRem dRal 5—

(@) fraems (b) H¥

(c) PR (d) foodt @1 =&

SECTION RJUS) — 11

Non-Objective (Ii—a%qfoIsS YZaT)
HAY : 2 T 05 fAeie qutich : 50
Time : 2 Hours 05 Minutes [Total Marks : 50]

(13| J{Iel U< : (Short Answer type questions) :

Instruction : Question Nos. 1 to 22 are Short Answer Type Questions. Each Question
carries 2 marks. Answer any 15 questions.

forder : gt Wi 1 9 22 ddb &g Iad Uel &1 37 B B Y Yol b
f& 2 3icp fareifia & | fdbedl 15 Y2ail bl JT S | 15x2=30

1. Discuss four functions of Managemnt.



10.

1.

12.

13.

14.

15.

16.

(13)

U] & IR BIAl bl [Ad=T BTy |

Discuss briefly the functions of Financial management.
foxira vavr & ol &1 dfera fagesr s |

Give the three elements of Directing.

e & 9 dwl B g |

Discuss four Ps of Marketing.

fauur & aR P @ fqaasn iy |

What is Money Market?

AT 9IoTR a7 87

Discuss the process of control.

=T A1 ufchar &1 fada=m ity |
What are the sources of trade Credit?
IR ARG & A T 8?

Discuss the functions of Entrepreneurship.
SEHAAT & BT o fada=T HIfST |

What is the importance of consumer protection?
SUHIIT ARETU DI A FIT 2°

Write various steps in process of planning.
RIS @ Ufshar & dHed gard |

What is meant by Scalar chain ?

AU $Gel BT a7 31 ©§ 2

What is the need of organisation ?

ATSH DI FT JMATI D] %\' ?

Explain the term staffing.

FRfFTHROT 2reg BT ol B |
Give the type of incentive.

URTI3Y B UbR QIOTY |

What are the objectives of marketing ?

U & 1 I © ?
What do you mean by product ?



(14)

IS W 3MY FIT AT & 2

17. Name different channel of distribution.
fIaRor & faf=1 ATl I Fdmal |

18.  What is meant by consumer protection ?
SUHIGIT ARETOT T S & 2

19. Describe the qualities of a good entrepreneur.

TP 3res el Bl Ui &7 qui BRI |

20. Define management as an activity.
yeel Bl fshal & wU H gR¥INT PIfoy |
21.  Write limitations of planning.
TS @ ARl o |
22.  What are the various types of training ?
giRIeroT & faf=T yeR 31 7 ?
dd Jadia yver -—

Long answer type questions :—

Instruction : Question Nos. 23 to 26 are Long Answer Type Questions. Each Question
carries 5 marks. Answer all the questions.

foTder : UoeT WG 23 W 26 A ard Iaiiel Yool & | SH hifc B Yl Ygel b
fée 5 afep forelfia & | 3+t ygall &b T E| 4x5=20

23.  “Supervision is not at all required in an organisation” . Discuss.
T A H UHAeTo o1 fIerdper WY smavaddr 8 B | fader & |
OR/3ferdr

Explain the principles of directing.
Fqed @ RAgTal &1 9uiE & |
24.  Discuss the importance and methods of training.
uf2reror & Heod Ud faferl @1 fagqe iy |
OR/31erdr
Explain the steps in the process of selection of employees.
HHATRAT B == Ufchar H fzd ARl & ARAT N |

25. Discuss the sources of long —term finance in business.

I H Srddreld faig |idt &1 fada=r iy |




FrIee Yol Bl UHIfad &3t dTel €cdl BT auid N |

26. Explain the different types of organisational structure.

(15)

OR/37edr

Describe the factors affecting working capital.

A= YR & WITeATHD AT &l IRAT HIFTT |

OR/37efdr

Explain the divisional structure of organisation.

TG & fSfas=ia g &1 guie SHIfoT |

Eﬂﬂﬁf@'m b FN (Answer of objective questions) :—

1. (b) 14. (d) 27. (a) 40. (d)
2. (o) 15. (c) 28. (d) 41, (d)
3. (a) 16. (b) 29. (c) 42. (a)
4 (a) 17. () 30. (d) 43. (c)
5. (a) 13. (d) 31. (b) 44. (b)
6. (d) 19. (d) 32. (o) 45. (a)
7. (d) 20. (b) 33. (d) 46. (c)
8. (d) 21. (b) 34. (b) 47. (d)
9. (b) 22. (c) 35. (d) 43, (d)
10. (b) 23. (d) 36. (d) 49. (d)
11. (b) 24. (a) 37. (o) 50. (a)
12. () 25. (a) 38. (d)

13. () 26. (c) 39. (o)




CHAPTERWISE DISTRIBUTION

S.No. Topic Total allotted Long Type Short Type Objective
marks

PART-A : PRINCIPLES AND

FUNCTIONS OF MANAGEMENT
1. Nature and Significance of 07 X 1(2) 505

Management

2. Principles of Management 07 X 1(2) 505
3. Business Environment X X X X
4. Planning 07 X 1(2) 505
5. Organizing 10 1(5) 1(2) 33)
6. Staffing 10 1(5) 1(2) 333)
7. Directing 12 1(5) 2(2) 333)
8. Controlling 07 (60) X 1(2) 505

PART-B : BUSINESS FINANCE AND

MARKETING
9. Business Finance 12 1(5) 2(2) 303)
10. Financial Markets 08 X 1(2) 6 (6)
11. Marketing 10 X 2(2) 6 (6)
12. Consumer Protection 05 X 1(2) 3(03)
13. Entrepreneurship Development 05 (40) X 1(2) 33

100 4x5=20 15x2=30 50




